UCS-23

EMPLOYMENT
OPPORTUNITY
ANNOUNCEMENT

STATE OF NEW YORK
UNIFIED COURT SYSTEM

PLEASE POST
ANNOUNCEMENT NO. 22609

POSITION TITLE: CASE MANAGER Il JG: 19
LOCATION: FAMILY COURT, NEW YORK CITY

CITYWIDE
BASE SALARY: $68,593 + $4,920 LOCATION PAY

CLASSIFICATION: NON-COMPETITIVE

QUALIFICATIONS: Bachelors Degree from an accredited college or university and two (2) years of satisfactory full-time
experience in social casework with a recognized public or private agency adhering to accepted
professional standards; or Credentialed Alcoholism and Substance Abuse Counselor Trainee (CASAC-T)
and three (3) years of satisfactory full-time experience in social casework with a recognized public or
private agency adhering to accepted professional standards; or An equivalent combination of education
and experience.

DISTINGUISHING FEATURES OF WORK: Case Managers Il report to the Chief Clerk and Project Director and work in the largest
problem solving parts in New York City or in counties with populations exceeding 400,000. Case Managers |l oversee the work of
Case Managers | and Case Technicians and handle a specialty case load of participants with the most complex issues or special
needs. Case Managers Il also develop treatment plans, determine intervention services, counsel participants and make
recommendations to the court. Case Managers |l prepare written and statistical reports and maintain case files on participants.
Case Managers Il may also perform other related duties.

ASSIGNMENT: This position is assigned to New York City Family Court in Queens County. Case Managers Il are responsible for
conducting court mandated drug screening and drug testing, preparing and delivering drug screen results to the court, and
incorporating these findings into participant reports and recommendations. They develop treatment plans, determine appropriate
intervention services, counsel participants, and make informed recommendations to the court based on ongoing assessments of
participant progress and needs. Their responsibilities also include preparing written and statistical reports, maintaining case files,
conducting psycho social evaluations, and interviewing participants to identify service needs, including referrals to substance use
disorder treatment, mental health counseling, or medical services. Case Managers Il monitor participant compliance, track
progress, identify service needs, and provide preliminary recommendations regarding sanctions or continued programming. In
addition, they supervise Case Managers | and support operational functions such as updating forms and documents, assisting with
court related filing and activities, evaluating participants for substance use related service needs, and preparing individuals for
discharge to the community while ensuring all required testing and documentation are completed.

GENERAL INFORMATION: The above statements are intended to describe the general nature and level of work being performed
by persons assigned to this title. They do not include all job duties performed by employees in the title, and every position does not
necessarily require these duties. Although a position is available and situated at a specific location, the appointee may be subject
to reassignment to any position in the same title in this promotion unit dependent upon the needs of the Unified Court System. All
applications received from this announcement may be used to fill any vacancies in this title that may occur in this court or agency
within the next six (6) months. Position(s) available at the present time: _1 .

APPLICATION PROCEDURES: All interested persons meeting the minimum qualifications are required to submit a UCS-5
Application for Employment form (obtainable from any administrative office in a court building or on the web at
www.nycourts.gov/careers/UCS5.pdf), and a resume and cover letter by email to NYCFCHR@nycourts.gov or by mail to:
EUGENE HURLEY
CHIEF CLERK
NEW YORK CITY FAMILY COURT
60 LAFAYETTE STREET
NEW YORK, NEW YORK 10013

APPLICANTS ARE ENCOURAGED TO COMPLETE THE EQUAL EMPLOYMENT OPPORTUNITY DATA COLLECTION FORM.

POSTING DATE: June 8, 2026 APPLICATIONS MUST BE POSTMARKED OR RECEIVED BY: July 6, 2026



http://www.nycourts.gov/careers/UCS5.pdf
mailto:NYCFCHR@nycourts.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnycourts.questionpro.com%2Fa%2FTakeSurvey%3Ftt%3DpqZCnhTVooM%253D&data=05%7C02%7CEPederse%40nycourts.gov%7Cd7c06fa3f60c4b47279108dc735f5639%7C3456fe92cbd1406db5a35364bec0a833%7C0%7C0%7C638512100516179396%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=t%2BkyrjDTpP2WA6iHVWDXZrOJ901woaq8dzfm5UMELkQ%3D&reserved=0

The New York State Unified Court System is an equal opportunity employer, and does not discriminate on the basis of race, color,
religion, gender (including pregnancy and gender identity or expression), national origin, political affiliation, sexual orientation, marital
status, disability, age, membership in an employee organization, parental status, military service, or other non-merit factor.




